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Foreword

| have the pleasure of introducing this book to its readers.

As a practising solicitor involved in bunker claims for over 20 years, | think this
book is long overdue. The bunker market has in recent years seen seismic events
which have brought into question how we as an industry do business and how we
resolve claims. The collapse of OW Bunker in November 2014 caused a wave of
litigation that is still being felt across the market today. The spate of insolvencies
has caused havoc in contract chains. At the time of writing this foreword, the
market is gripped with fuel contamination issues arising out of supplies in the
Gulf of Mexico and Singapore. IMO 2020 on the horizon can only lead to further
problems on fuel supply and quality.

Understanding how to avoid claims and how to deal with claims once they arise
has never been more important to those in the industry. Nigel's book gives
anyone involved in the industry a clear, concise roadmap to understanding how
terms and conditions of business impact on legal rights and liabilities and, more
importantly to the industry, how to resolve claims promptly and efficiently without
recourse to expensive litigation.

Andrew Preston
Partner — Clyde & Co LLC

December 2018




AN INTRODUCTION TO MARINE BUNKER CLAIMS MANAGEMENT

vi



My earlier books have dealt with particular aspects of bunkering but this one, on
claims handling, is different. It requires a little understanding of what has been
agreed between the parties, what is required by regulation and how to cope when
things go wrong. In that sense it is closer to ‘soft’ skills than to technology and
physics.

My first involvement with the reality of bunkering ships was assisting the fourth
engineer in witnessing barge measurements as an engineer apprentice on
a crude oil tanker in 1968. Like most deliveries in the 1960s and early 1970s,
disputes were very rare. As bunker prices increased and as residual fuel quality
problems appeared in the late 1970s, the picture changed. It was not until | started
to purchase bunkers for the Shell fleet in 1986 that | had to deal with resolving
difficulties and disputes involving shipowners, time charterers, sellers, suppliers,
deliverers and ships’ crew.

After 32 years in commercial bunkering you would think | had seen it all but in
practice | am confronted with new problems every week.

When | started in the commercial sphere, | was given excellent advice and some
sound procedures to help me find practical, sensible and equitable solutions to
the disputes that arose. | also quickly understood that adherence to those sound
procedures would avoid a significant proportion (but not all) of those disputes.

Discussion and debate with my students over the last 20 years led me to believe
that a simple guide to claims would be of benefit to all of the players involved. |
have tried to address the issues at a level that should be accessible to all with
a basic understanding of bunkering. | know that not everyone will agree to my
approach to some disputes — all | can say in response is that my approach has
served me well over many years and through many market changes.

Nigel Draffin
December 2018
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